
 
 
 
 
 

 

EMERGENCY PROCEDURE: MEDICAL EMERGENCY 
 

These procedures pertain to all complexes managed by  
Infinitum Real Estate Management Solutions 

 
General Disclaimer: The information presented by Infinitum is not intended to replace the advice of a specialist in the field of service 
delivery. This document is rather intended to help inform our clients of emergency issues. The information found on this document 
should be used as a supplement to the learning process, not as a complete definite reference or tool.  If you require a more extensive 
emergency plan, please contact your relevant emergency service providers for more information. 

Here’s what you should do if you ever have a medical emergency:  
1. If appropriate remove any persistent threat to the victim. This will however 

naturally depend on the nature of the event. Do not move the victim 
unnecessarily, do not waste time. 

2. The next step is to contact the emergency services department to report the 
incident.  

ALL EMERGENCIES – 012 358 2111 

FIRE & EMERGENCY MEDICAL – 10177 
012 310 6500 
012 310 6400 

Emergency Management Services 

Department Head Office: Pieter Delport Centre - c/o 
Government ave and Beckett str, 
Arcadia, Pretoria 

Tel. No. 012 358 2124 

Fire / Rescue & Emergency Medical 
/ Ambulance Services: 

Central Fire Station - c/o Bosman and 
Minnaar str, Pretoria Central, 
Pretoria. 

Tel No. 012 310 6200 

 

 

 

 

 

 

 

 

 


